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ABSTRACT

PT. Bank Danamon Indonesia, Tbk. is one of the national private commercial bank in Indonesia's largest foreign exchange. The institution is engaged in banking. Looking at the consolidated financial statements of PT. Bank Danamon Indonesia, Tbk in the period of 2012-2014, the visible problems that occur today are the fluctuations in assets and liabilities. Therefore, the purpose of this study was to know the financial condition by using financial ratio analysis that is the analysis of the level of profitability and the factors that affect the level of profitability at PT. Bank Danamon Indonesia, Tbk.
The method used is descriptive research method. Data collection techniques used are non-participant observation, interviews and literature study. While data analysis technique used is the financial ratio analysis that is profitability ratios.
Based on the data obtained in the financial statements of Bank Danamon Indonesia, Tbk. by using the ratio of profitability on Return On Assets and Operating Expenses to Operating Income in the period of 2012-2014, it indicates decreasing due to operating costs continue to rise each year, but the company is still in the category of bank healthy standards set by Bank Indonesia at 5%.
Factors that influence the rate of return is, operating income and operating profit in one period of decline, but not offset by operating expenses that continue to rise each year due to interest expenses, general & administrative burdens, and increasing depreciation expenses.
Suggestions submitted, recommend the company can increase the rate of return, especially in Operating Expenses to Operating Income, by increasing loans in order to earn the interest income greater and that also enables to cover interest expense that continues to increase as a result of operating expenses such as customer deposits.
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